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OUR

J u ly 2 0 23  to  June 2 024

A D MI N STAF F
BARBARA LEON
CECILIA SOTO
CLAUDIA ACERO
CRISTIAN URRUTIA
GISELA POZO
HEIDY GARCIA
HELENA MONSALVE
LINA ALVAREZ
MARCELA APONTE
PATRICIA RODRIGUEZ (UNTIL 22/09/2023)

PAULA ALBO
RUTH RINCON
SONIA FAJARDO
STEFANYA JIMENO (UNTIL 22/04/2024)

ST UD E NT S  A ND  VOLUNT EE R S
ANGIE CUERVO (UNTIL 22/05/24)

CARLO TONIATO
DEYSI GONZALES
DIANA PAVA (UNTIL 23/02/24)

JEANNETTE SAAVEDRA
JESSICA ESTRADA
JOSE SOTO

JULIANA VANEGAS (UNTIL 21/11/2023)

MACARENA SAEZ (UNTIL 30/04/2024)

MARIA ZAMBRANO (UNTIL 24/06/24)

MARITZA OLMEDO (UNTIL 10/04/2024)

MARJORIE JOFRE (UNTIL 21/12/23)

NANCY RIANO (UNTIL 22/09/2023)

STEFANYA JIMENO (UNTIL 22/04/2024)

2  O UR TEAM

SU P P ORT WORK E R S
ABIGAIL MANCILLA
ALDAIR RODRIGUEZ (UNTIL 02/05/2024)

ANA PERRY (UNTIL 22/01/2024)

ANDREA  NORIEGA
CAROLINA CANELEO (UNTIL 28/05/2024)

CAROLINA CUADROS
CINDY VEAIZAN
CLARIBEL ESCOBAR
CLAUDIA GALLEGOS 
CLAUDIA SIERRA (UNTIL 29/05/2024)

CONSUELO PINTO 
DIEGO LEON
DORYS BUSTOS 

ESTELLA SMITH
EVA SEGOVIA
GINA RICO
GLORIA GALLEGO
GREDI VELIZ
HENRY PINEDA
HILDA BENITEZ
INGRID BENTANCOURT
ISABEL CARRASCO
JENNIFER ARAYA
JUANA GUERRERO 
LEIDY COTAZO (UNTIL 03/11/2023)

LIZETH DELGADO

LUIS ACEVEDO
MANUEL BUSTOS
MARIA ALTAMIRANO
MARIA MIRANDA
MARIA ZAMBRANO
MARTA SOLIS
PAOLA ASPE
ROCIO DIANDERAS
SILVANA OTTELLI
SONIA CARRENO
VICTOR CARACCIOLO (UNTIL 26/06/2024)

VIRGINIA BELLIDO
YASNA TEJO

DOMESTIC ASSISTANCE
ANGELA SANCHEZ
CLAUDIA BARAHONA

COOK
ELIZABETH SILVA (UNTIL 25/01/2024)

JEANNETTE SAAVEDRA
GLORIA GALLEGO (until 16/06/2024)

JENY SANCHEZ (until  30/08/2023)

THANK YOU VERY MUCH TO ALL OF OUR TEAM
WE COULD NOT HAVE DONE IT  WITHOUT YOU
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The Spanish-Speaking Community in 
Melbourne: A Focus on Aged Care

Growth and Geographic Distribution of the 
Community

The Importance of United in Supporting 

Elderly Spanish Speakers

Spanish speakers in Victoria (Census 2021)

0-59 years old

60 years old and 

over

6.625

24.314
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T H I S  Y E A R

United would like to express its deepest gratitude to the following members for 
their invaluable contributions and commitment during their time on the Board:

    Cecilia Hernandez - President until December 11, 2023.
Rafaela Lopez - Secretary until  March 2023

    Manuel Solano - Treasurer until July 26, 2023.

We sincerely appreciate their dedication and hard work in serving the organization 
and the community over the years.
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President



Income:

▪

▪

▪

Expenditure:
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L A T I N  A M E R I C A N
W E L F A R E  C E N T R E

Treasurer
Public Officer

Surplus:

8 TR EASUR ER’ S  RE PO RT
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Operations Manager 



Culturally Appropriate Care

Innovation in Service

Personalised Services

Recognition and Testimonials

United achieved 100% 
compliance in the Aged 

Care Quality Audit.

Service 
environment

Feedback and 
complaints

Human
resources

Organisational 
governance

Services and supports 
for daily living

Consumer dignity
 and choice

Assessment and 
planning

Personal care and 
clinical care

A CO MMITMENT TO E XC ELLENC E 1 1



Automation and Security

Participation in the Technology 
Transformation Forum

Digitization and Efficiency in Internal 
Processes

Government

12  I T I MP ROV EMEN TS P RO GR ESS  &   I NN OVATI O N P LAN S

Health

Non-profit



System Analyst & Social Media Officer

IT Services in a Connected World

I T I MPROVEME NT S P RO GRES S &   IN NOVATI O N P L ANS  1 3
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1,052 visits

2,104 hours 



Adapting to life in a new country with a different language can be challenging, 
with hurdles like communication issues and cultural differences often feeling 
overwhelming.

During this adaptation process, I found United's Aged Care Volunteers Program, 
and I decided to join because it seemed as a perfect opportunity to make a 
meaningful impact and in this way express my gratitude to the country that gave 
me the chance to study and live here.

Although I had never worked with senior people before, I had participated in 
volunteering programs in my home country and I already knew how rewarding it 
can be to contribute, even in small ways. Personally, all my volunteering 
experiences have expanded my perspective, and provided me with a deeper sense 
of purpose and this program wasn't the exception.

In this program, I met Ken, who became my friend thanks to our shared love for 
Cuban music. Each visit was a chance to share and learn. Whether through 
conversations or simply spending time together, these moments allowed me to 
offer support, gain valuable insights from Ken’s experiences and build genuine 
connections.

It was deeply rewarding to see how my presence and interest made a positive 
difference. This experience enriched my own journey with a sense of fulfillment 
and personal growth.

Ana Laura Olvera

Lina Alvarez

Aged Care Volunteer Visitors 
Program (ACVVS) is a 

successful initiative that has 
had a positive impact on the 

lives of Spanish-speaking older 
adults in Victoria, Australia. The 
program is a valuable source 

of support for older adults and 
contributes to improving their 

quality of life.

AGE D CARE VOLUN TEE R VI S I TO RS SC HEME  ACV VS 1 5



99 clients in 2024 in total .

16  H OME CAR E PAC KAGES P ROGR AM

Empathy

Bilingual and culturally diverse staff

Culturally appropriate service provision

Individualized Care Plans

Responsive Feedback Loop



Refining our Clinical Approach to Care

External Services Coordination

Responding to Workforce Challenges

Barbara Leon
Claudia Acero

Marcela Aponte

Transport Services
Domestic Assistance
Respite Care
Personal Care
Meal Preparation
Laundry Services
Shopping Assitance

1 TEAM LEADER- 
OPERATIONS MANAGER

39 SUPPORT WORKERS

3 CASE MANAGERS

1 SERVICE COORDINATOR2 INTAKE AND ROSTERING OFFICERS

99 CLIENTS*

H O ME CAR E PACKAGES PR O GRA M 17



Armonia Group – Avondale Heights

Valle del Sol Group – Burnside

Horizonte Group – Hallam

Craft Group – Maidstone

July 2023

August 2023

September 2023

October 2023

November 2023

December 2023

January 2024

February 2024

March 2024

April 2024

May 2024

June 2024

18  SO CI AL ACT I VIT Y GR OUP S



SSG Coordinator

SO CI AL ACT I VIT Y GR OUP S  19



2 0 PROJECT S & CO LLAB O RATIO N S

ELDAC (End of Life Directions in Aged 

Care) “Linkages Program” 

ELDAC - End of Life Directions in Aged Care Linkages Program

Tax help Program

NATIONAL AGEING RESEARCH INSTITUTE (NARI)- DRAW CARE STUDY
Developing Multicultural Digital Care for Dementia 

▪
▪



A 
‘culturally tailored iSupport model’

i-Support Research Project: Collaboration with Flinders University

Decision-making and mental health in migrant Latin-American older adults
Collaboration with Federation University

P ROJEC TS  & COLL AB ORATI ONS 21



Enhanced Organisational Preparedness for Reform:

SSD

2 2 SEC TO R SUP P O RT & DEVE LOPME NT P R OJEC T SSD



Enhanced Community understanding of My Aged Care:

System Navigation Support

SSD Connect Alliance Collaboration

SEC TO R  S UP POR T &  DE V ELO P MEN T P ROJ ECT SS D 23
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2024 2023
$ $

Revenue  2,597,101 2,156,665 

Interest revenue calculated using the effective interest method 2,241 1,246 

Expenses
Corporate and administration expenses (68,464) (46,284)
Rent and office related expenses (9,853) (8,816)
Employee benefits expense (2,067,258) (1,577,405)
Depreciation and amortisation expense (50,724) (42,012)
Other expenses (144,833) (203,237)
Finance costs (4,195) (5,256)

Surplus before income tax expense 254,015 274,901 

Income tax expense - -

Surplus after income tax expense for the year attributable to the members of
United - Spanish Latin American Welfare Centre Inc 254,015 274,901 

Other comprehensive income for the year, net of tax - -

Total comprehensive income for the year attributable to the members of United
- Spanish Latin American Welfare Centre Inc 254,015 274,901 
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Reserves Retained
Total equitysurpluses

$ $ $

Balance at 1 July 2022 - 229,854 229,854

Surplus after income tax expense for the year - 274,901 274,901
Other comprehensive income for the year, net of tax - - -

Total comprehensive income for the year - 274,901 274,901

Transfers 120,000 (120,000) -

Balance at 30 June 2023 120,000 384,755 504,755

Reserves Retained
Total equitysurpluses

$ $ $

Balance at 1 July 2023 120,000 384,755 504,755

Surplus after income tax expense for the year - 254,015 254,015
Other comprehensive income for the year, net of tax - - -

Total comprehensive income for the year - 254,015 254,015

Balance at 30 June 2024 120,000 638,770 758,770



U N I T E D- S PA N I S H  LATI N  A M E R I C A N  W E L FA R E  C E N T R E  I N C O R P O R AT E D
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Note 2024 2023
$ $

Assets

Current assets
Cash and cash equivalents 4 882,024 565,971 
Trade and other receivables 5 276,904 398,778 
Other 6 15,801 13,282 
Total current assets 1,174,729 978,031 

Non-current assets
Right-of-use assets 8 110,275 139,305 
Other 9 12,134 12,226 
Total non-current assets 122,409 151,531 

Total assets 1,297,138 1,129,562 

Liabilities

Current liabilities
Trade and other payables 10 167,581 196,389 
Lease liabilities 11 50,078 41,748 
Employee benefits 12 65,874 39,444 
Financial liabilities 13 149,723 121,623 
Other 14 4,500 95,170 
Total current liabilities 437,756 494,374 

Non-current liabilities
Lease liabilities 15 77,018 108,966 
Employee benefits 16 23,594 21,467 
Total non-current liabilities 100,612 130,433 

Total liabilities 538,368 624,807 

Net assets 758,770 504,755 

Equity
Reserves 17 120,000 120,000 
Retained surpluses 638,770 384,755 

Total equity 758,770 504,755 

2 6 ANNUAL F I NAN CIAL RE PO RT



U N I T E D- S PA N I S H  LATI N  A M E R I C A N  W E L FA R E  C E N T R E  I N C O R P O R AT E D
A . B . N .  8 0  18 3  6 5 7  3 8 1

In the officers' opinion:

the incorporated association is not a reporting entity because there are no users dependent on general purpose financial
statements. Accordingly, as described in note 1 to the financial statements, the attached special purpose financial
statements have been prepared for the purposes of complying with the Australian Charities and Not-for-profits
Commission Act 2012 and Victorian legislation the Associations Incorporation Reform Act 2012, the Fundraising Act
1998 and associated regulations;

the attached financial statements and notes comply with the Accounting Standards as described in note 1 to the financial 
statements;

the attached financial statements and notes give a true and fair view of the incorporated association's financial position
as at 30 June 2024 and of its performance for the financial year ended on that date; and

there are reasonable grounds to believe that the incorporated association will be able to pay its debts as and when they
become due and payable.

On behalf of the officers

___________________________

14 November 2024

ANN UAL F I N ANC I AL R EP ORT 2 7
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